February 2021 Newsletter
Re-Introducing Caring Connections
In the last year we've all witnessed
how important connections with
others can be.
ElderSource is re-introducing Caring
Connections to let our community
know how to stay connected to
each other and engaged with our
agency in 2021.
Previously you may have heard
Caring Connections being used in
reference to our telephone
reassurance program. However,
Caring Connections is now a unique
umbrella that captures several
programs our agency uses to connect and engage with seniors and caregivers.
Caring Connections now includes the following interactive programs:

Telephone Reassurance
Virtual Caregiver Support Group
Active Daily Living Caregiver Library
Website Chat Feature
Get Set Up Live Classes
The Telephone Reassurance program connects you to a volunteer who provides a friendly
check-in call. The Virtual Caregiver Support Group is a great way for caregivers to lean on
each other for camaraderie and understanding. The Active Daily Living portal is a huge
library of articles and videos for caregivers needing a helping hand and the ElderSource
Chat feature on our website means you can talk with a Customer Service Specialist
online. Get Set Up was featured in last month's newsletter, an interactive library of live
online classes for older adults.
We welcome you to check out each program to see how the resources might benefit you
or a loved one. All the programs are free and can be accessed through our Helpline or by
visiting our website, MyElderSource.org for more information.

Call our Helpline at 1-888-242-4464 or visit MyElderSource.org

Let's Do Lunch
Tune in on Thursday, February 18

“Let’s Do Lunch” is a monthly 30-minute program hosted by ElderSource and AARP
Florida and airs at 12:30 pm the third Thursday of each month on Facebook. The next

program is scheduled for Thursday, Feb. 18 at 12:30 pm ET and will focus on the
use of robotic pets in the care of older adults with dementia. According to experts,
companion robotic therapy pets have a wonderful effect on people with later stages
of Alzheimer’s disease. Our guest expert to demonstrate and share information
about robotic pets will be Alexa Hansli, Director of Livable Florida with the Florida
Department of Elder Affairs.

Click here to join the program on the 18th!

Click here to watch previous sessions of Let's Do Lunch.

Community Resources

Ask- A-Lawyer Free Legal Advice
Saturday, February 20
9:00am - 12:00pm
Get your legal questions answered! This event will be hosted virtually by appointment.
Advice will be provided by attorneys licensed in the State of Florida at no charge in the
following areas of law: bankruptcy, criminal, estate planning, family law, foreclosure,
personal injury, probate, real property and tax issues

To request an appointment click here or email
Missy.Davenport@jaxlegalaid.org

Free Webinar Understanding
Medical Marijuana and its Potential
Benefits for Older Adults
February 23, 2021
5:00-6:30pm

Quit Smoking with the Help of
Northeast Florida AHEC
When you quit smoking, it can help improve
your physical, emotional and mental health.

A free webinar for health care providers
working with patients 50 and older to learn
more about medical marijuana and its
effects on chronic pain and related health
outcomes. Click here to register.

If you're having trouble quitting smoking,
Northeast Florida AHEC can help you.
As one of ElderSource's provider agencies,
AHEC offers free in-person or virtual
classes to help people quit smoking. Free
nicotine replacement patches, gum and
lozenges are also provided.
Classes are taught by trained Tobacco
Treatment Specialists. These classes
provide tobacco users with the information,
resources, and support they need to quit
tobacco use.
Visit Northeast Florida AHEC's website
to learn more, here.

Free Webinar Virtual Reality as a
Pain Management Tool

Did you know they also offer senior
specific programs? Take a look here.

March 3, 2021
12:00-1:00pm
A free online pain management webinar for
adults ages 50+ and their caregivers on the
use of virtual reality technology for pain
management.
Click here to register to attend

Learn More About the
Caregiver Coalition of
Northeast Florida
Since 2008, the Caregiver Coalition of
Northeast Florida has been the go-to
resource for First Coast residents seeking
to take better care of themselves and a
loved one living with a chronic illness or
disability. Providing a compassionate
network of support and access to critical
resources, the Coalition is a partnership of
leading health care, aging and senior
services organizations that serve those
caring for others in our region.
Click here to visit their website
and learn more

File Your Taxes with United Way of
Northeast Florida
Tax season is here. If your household
income in less than $69,000, United Way of
Northeast Florida offers free tax filing
services.
Due to COVID-19, United Way is limiting
face-to-face interactions between tax
preparers and taxpayers. They have
created new tax preparation processes to
limit interactions. To begin the filing
process, please use the link below to book
a pre-appointment tax assessment. Only
book one appointment.
Book Appointment online

Employee of the Month: January 2021
Congratulations to Kyle Sanchez for being awarded the January
employee of the month. As one of the agency's Contracts
Managers, Kyle has been reliable, and hard working in managing
the contracts with ElderSource's provider agencies in the
community.
Kyle's responsiveness and kindness has been helpful to both his
teammates in his department and the provider agencies.
He's taken extra steps to update a monitoring tool while also helping to ensure the
provider agencies are being efficient in providing services while staying within their
budget. Kyle has also made time to volunteer at the agency's "Shop and Drop" event,
accepting donations and delivering care packages to seniors during the holidays.
Congratulations Kyle and thank you for your contributions to the ElderSource team!

Make Your Kindness Count
Everyone knows kindness can go a long way.
This can include a donation to ElderSource.
Your donation no matter how big or how small,
will help support our agency and the services
we provide to seniors and caregivers.

With your donation we can continue to connect
clients to valuable community resources such
as: home delivered meals, in-home care,
respite care, financial assistance and more.
We appreciate your support and being an
important part in helping us fulfill our mission.

Make a Donation to
ElderSource











Stay social with ElderSource

Visit our website

ElderSource values all people – including but not limited to all nationalities, socio-economic backgrounds, abilities,
races, genders, religious perspectives, sexual orientations and gender identities – in everything we do. We
welcome the unique insights and perspectives of all persons in our quest to fulfill our mission.
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