January 2021 Newsletter
Introducing U.Connected
A New Interactive Resource for Seniors
ElderSource is excited to introduce
a new pilot program called
U.Connected, a unique and
engaging resource for seniors.
With a simple attachment to your
television this hands-on tool gives
you the opportunity to easily
participate in fun activities, talk with
your family and friends, join
interactive health and wellness
programs and even receive
telehealth visits!
U.Connected has a large library of
topics for seniors to explore. In
addition to the library, the program also features:
Live classes and activities
Health risk and reduction workshops
Mental and physical exercises
Chat rooms and groups led by people with same interests
U.Connected is accessible and ready to use
Works on most televisions, a phone or tablet
All equipment and training included
Customized to fit the needs and preference of each user
Please note U.Connected is a pilot program with a limited number of units available. For
questions on getting connected please contact: Heather.Boice@myeldersource.org
Other Ways to Connect with ElderSource
Telephone Reassurance
Active Daily Living
Virtual Caregiver Support Group
For more information you can call our Helpline at 1-888-242-4464 or visit
MyElderSource.org

New Website Features
The ElderSource website has a few additions.
Check them out!

Chat Feature
The website now offers an easy way to
converse with an ElderSource HelpLine
Specialist. Located in the upper right corner of
the home page, visitors can click on "Live
Chat" to ask questions. This feature is
available Monday through Friday during
regular business hours of 8 am to 5 pm. If a
question is asked when the Live Chat is offline,
staff will respond the next business day.
COVID -19 Vaccine Update
ElderSource wants to make sure all seniors and caregivers are safe and informed about
COVID-19 and the vaccinations. The agency website has been updated to include links to
each county's health department, the Florida Department of Health and other phone
numbers and fact sheets. Click here for information on your county area.

Let's Do Lunch - January Program
Vaccines: What's Fact and What's Fiction?
Thursday, January 21 at 12:30 pm

There is an abundance of information out now about the COVID-19 vaccine. This month’s
“Let’s Do Lunch” invites Dr. Pauline Rolle, Medical Executive Director for the Florida
Department of Health for Duval County, to share information about the myth, truths and
trusted resources for the latest information about the vaccine. “Let’s Do Lunch” is a
monthly 30-minute program hosted by ElderSource and AARP Florida and airs at 12:30
pm the third Thursday of each month on Facebook.
ElderSource Facebook Page and AARP Florida's Facebook page

Click here to watch previous sessions of Let's Do Lunch.

ElderSource Welcomes New Board Chair

ElderSource appreciates the time and dedication the
Board Members spend guiding our agency in making
successful decisions. Their participation has helped the
agency continue to be an innovative leader in the aging
industry of Northeast Florida.
With a new year comes a change in board leadership.
Elizabeth Gunn, Vice President of Patient Care Services
with Baptist Health begins her first term as Board President.
Elizabeth has served on the ElderSource board since 2017.

Free Community Resources

Caregiver Coalition
Virtual Caregiver Workshops

Considering a Pain
Management Doctor?

Did you know that if you missed any recent
Caregiver Coalition workshops that you're
able to view the replays on their YouTube
channel?

If you are living with pain and have not
experienced seeing a pain management
doctor, check out this brief presentation
from Dr. Monika Patel of the Pain
Assessment & Management Initiative team.
She provides an overview of painful
conditions, treatment options and
resources to consider.

This includes recent workshops such as:
Caregiving During the Holidays
The Joys in Caregiving
Caring for the Veteran Caregiver

Click here for the presentation

Click the link to subscribe and watch the
workshop replays.
Click here for YouTube replays

Don't Feel Guilty for Taking a Break!
Featured Article on Active Daily Living

"Taking a Guilt Free Break
from Pandemic Caregiving"
One thing that’s true about family
caregiving is that, even when it’s
rewarding, it isn’t easy. During the

pandemic, caring for loved ones and
keeping them safe has never been
harder or more important. Family
caregivers are feeling the pressure. A
recent Rosalyn Carter Institute for
Caregiving survey of over 400
caregivers found that 83 percent of
them have felt more stressed during the
pandemic and 42 percent said that
other family members are no longer
around to help.
Many of these caregivers also feel both
isolated and guilty. They want to leave
the house but are afraid they’ll bring
home the deadly virus and harm their
loved ones. As a result, many of them
have avoided going out for months,
cutting themselves off from favorite
activities and sources of support.
Read the full article and MORE by
joining Active Daily Living here.
Featured from Active Daily Living's Careguide
Library resources

Video: Learn more about Active Daily Living

2020 Employees of the Year
Congratulations to the 2020 Employees
of the Year, Jessica Del Rio (pictured
upper left), Alexandra Linton (upper
right), Isabella Isaac (lower left) and
Kandise Chrestensen (lower right), who
were honored for their lead roles in the
Employee Resource Group (ERG).
The ERG was created to foster a safe
space that encourages a diverse
inclusive work place while providing
support and contributing to the personal
and professional growth of employees.
During the past year, the group became
an important resource, especially when
ElderSource employees transitioned to
working remotely. The ERG presented
monthly program topics to keep
employees connected to each other. The ERG lead discussions and activities on various
issues and challenges that arose during uncertain times. The group offered valuable
information and support on such topics as mental wellness, social injustice, stress
management, achieving your personal goals and more.
"The group members have been a great influence on staff and helping team members stay
motivated and encouraged all-year long," said CEO Linda Levin. Thank you ladies for your
dedication to giving the employees a safe place to grow, connect and express themselves.

Employees of the Month: December 2020
The December Employee of the
Month Award, was given to the
Serving Health Insurance Needs
of Elders (SHINE) team.
Congratulations to Carrie
Petesch (pictured left), Veronica
Matthews (right) and Suzanne
Harwood (not pictured) who
were recognized for their
contributions to the SHINE team.
The entire team stepped up to
the challenges presented during
the Medicare Open Enrollment
period which became more
complicated due to the
pandemic. They were patient in
adapting to constant learning
and re-learning in how to serve
ElderSource clients and
volunteers virtually, while also
working remotely.
Because of their teamwork, they were able to meet the goals for several grants by more
than 95 percent and exceeded all expectations in 2020. Each team member brought
unique skills to the table that helped benefit not only the clients, but also inspire their fellow
employees and support volunteers.
Thanks again to this team of employees for making the agency SHINE all-year long!











Stay social with ElderSource

Make a Donation to
ElderSource

Visit our website

ElderSource values all people – including but not limited to all nationalities, socio-economic backgrounds, abilities,
races, genders, religious perspectives, sexual orientations and gender identities – in everything we do. We
welcome the unique insights and perspectives of all persons in our quest to fulfill our mission.
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